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SERVICES PROVIDED TO VICTIMS OF DOMESTIC AND FAMILY
VIOLENCE IN ORDER TO ENSURE THE WELL-BEING OF FAMILIES

Mukhammadieva Zebuniso Kholmirzaevna
Director of the Republican Center for
Rehabilitation and Adaptation of Women
bonya.muhammadiyeva@mail.ru

In order to protect women from oppression and violence and to systematically
provide them with anonymous psychological, medical, legal, social and pedagogical
assistance, the Republican Center for Rehabilitation and Adaptation of Women and its
14 territorial branches were established in accordance with the Law of the Republic of
Uzbekistan "On the Protection of Women from Oppression and Violence" No.

URQ-561, and the Resolution of the President of the Republic of Uzbekistan dated
May 19, 2021 No. PP-5116 "On Joint Measures for the Rehabilitation of Victims of
Violence".

In accordance with the Decree of the President of the Republic of Uzbekistan No.
PF-82 dated 01.06.2023 "On comprehensive measures to provide high-quality social
services and assistance to the population and establish an effective control system for
them", and the Resolution No. PP-176 dated June 1, 2023 "On the organization of the
activities of the National Agency for Social Protection under the President of the
Republic of Uzbekistan", the Center for Rehabilitation and Adaptation of Women was
transferred to the National Agency for Social Protection from June 15, 2023.

The following are the departments responsible for this issue: the Committee on
Women and Gender Equality of the Senate of the Oliy Majlis of the Republic of
Uzbekistan, the Republican Commission on Increasing the Role of Women in Society,
Gender Equality and Family Issues, the National Agency for Social Protection, the
Prosecutor General's Office, the Ministry of Internal Affairs, the Ministry of Justice,
the Ministry of Health, the Ministry of Preschool and School Education, the Committee
on Family and Women, the Agency for Youth Affairs, the Ministry of Higher Education,
Science and Innovations, the Committee on Religious Affairs, the Center for the
Rehabilitation and Adaptation of Women, regional and local khokimiyats, non-
governmental non-profit organizations, the mass media and Internet networks, the
Association of Mahallas of Uzbekistan.

In accordance with the Resolution of the President of the Republic of Uzbekistan
dated May 19, 2021 No. PP-5116 "On joint measures for the rehabilitation of victims
of violence", the center accepts women victims of violence and their minor children,
as well as women who have committed suicide or are prone to committing suicide.

The Resolution of the President of the Republic of Uzbekistan dated May 2024 "On
additional measures to improve the provision of social services to victims of oppression
and violence" was adopted.

In accordance with the Resolution:

The system for identifying victims of violence and developing a program of assistance
to victims has been fully digitized, and a system has been created aimed at the socialization
of women victims of violence.

In order to identify victims of oppression and violence and provide them with
immediate services, a mechanism for providing assistance on a mahalla-district basis has
been established.

Currently, in order to identify and provide assistance to women victims of violence,
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patronage nurses and social workers register complaints on the situation by calling the
102 short number, and if necessary, a social worker or a prevention supervisor will place
the victims of violence in special safe and anonymous rooms organized in district city
hospitals for 3 days, together with their minor children, where they will be medically
examined, referred for treatment if necessary, and if in-depth rehabilitation is required,
referred to the regional centers for the rehabilitation and adaptation of women for a
period of up to 6 months.

The activities of the centers have also been improved, and a lawyer and social worker
have been introduced;

To the centers:

The center provided emergency medical, psychological, social, pedagogical, legal
and other services to women who have suffered from oppression and violence, have
committed suicide or are prone to suicide.

The main tasks of the center are:

- providing anonymous emergency medical, psychological, social, pedagogical, legal
and other assistance to women who have suffered from oppression and violence, have
committed suicide or are prone to suicide; providing anonymous emergency medical,
psychological, social, pedagogical, legal and other assistance to women who have
suffered from oppression and violence, have committed suicide or are prone to suicide;

Restoration of lost documents of women,

Organization of filing lawsuits in courts,

Providing vocational training and employment for women,

Placement of their children in educational institutions,

Providing in-depth psychological assistance,

Women and their children who have suffered violence in the Center's 14 temporary
shelters.
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